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ZANTECH S EW P  VI  O RDERI NG 
GUI DE 

Co n t r a c t  I n fo r m a t io n  
Za n te ch  IT S e rvice s ,  In c.  h old s  NAS A S EWP VI con t ra ct s  in  Ca te gory B a n d  Ca te gory 
C,  a va ila b le  to  a ll fe d e ra l a ge n cie s  th rou gh  Nove m be r 1 ,  2 0 2 6  to  Octobe r 3 1 ,  2 0 3 6 .  

It e m  De ta il 
Con t ra ctor  Za n te ch  IT S e rvice s ,  In c.  
Ca te gory B Con t ra ct  Nu m be r 8 0 TECH2 6 D1 5 0 0  (En te rp ris e -Wide  ITC/ AV 

S e rvice  S olu t ion s )  
Ca te gory C Con t ra ct  Nu m be r 8 0 TECH2 6 D1 0 4 4  ( ITC/ AV Prog ra m  Le ve l 

S e rvice s )  
Con t ra ct  Type  Gove rn m e n t -Wid e  Acqu is it ion  Con t ra ct  (GWAC)  
De s ign a t ion  S m a ll Bu s in e s s  
Pe riod  of Pe rform a n ce  Nove m be r 1 ,  2 0 2 6  to  Octobe r  3 1 ,  2 0 3 6  
S EWP Fe e  0 .3 4 %  
UEI TXT1 JL5 KM1 W3  
CAGE Cod e  5 0 JB5  
We b  Pa ge  www.za n te ch it . com / n a s a - s e wp- vi 

Ab o u t  Za n t e c h  
Za n te ch  is  a  s m a ll b u s in e s s  fe de ra l IT a n d  m is s ion  s o lu t ion s  p rovide r,  fou n de d  in  
2 0 0 7  a n d  h e a dqu a rt e re d  in  Re s ton ,  Virg in ia .  We  h old  m ore  th a n  1 5 0  p rim e  con t ra ct s  
s u pport in g  th e  De p a rtm e n t  o f De fe n s e ,  De pa rtm e n t  of Hom e la n d  S e cu rity,  
De pa rtm e n t  of S t a te ,  NAS A,  a n d  o th e r fe d e ra l a ge n cie s .  

Un de r  S EWP VI,  Za n te ch  g ive s  a n y fe de ra l cu s tom e r a  d ire ct ,  p re -com p e te d  pa th  to  
ou r clou d ,  cybe rs e cu rity,  a p p lica t ion  m ode rn iza t ion ,  s ys te m s  e n g in e e rin g ,  a n d  
p rog ra m  m a n a ge m e n t  ca pa b ilit ie s .  Za n te ch  is  CMMC Le ve l 2  ce rt ifie d  th rou gh  a n  
in de pe n d e n t  C3 PAO a s s e s s m e n t .  

S EW P  VI  O v e r v ie w  a n d  S c o p e  
NAS A S EWP ( p ron ou n ce d  "s ou p")  is  a  Gove rn m e n t -Wid e  Acqu is it ion  Con t ra ct  t h a t  
h a s  p rovid e d  In form a t ion  Te ch n olog y,  Com m u n ica t ion ,  a n d  Au d io-Vis u a l ( ITC/ AV)  
s olu t ion s  to  fe d e ra l a ge n cie s  a n d  th e ir  a pp rove d  con t ra ctors  s in ce  1 9 9 3 .  I t  is  a va ila b le  
to  NAS A,  a ll fe d e ra l a ge n cie s ,  a n d  a u th orize d  fe de ra l s u pport  s e rvice  con t ra ctors ,  a n d  
is  fu n de d  b y a  0 .3 4 %  fe e  bu ilt  in to  qu ote d  p rice s .  

S EWP VI:  Za n te ch  h olds  Ca te g orie s  B a n d  C:  

Ca te gory S cop e  Za n te ch  
B En te rp ris e - Wide  ITC/ AV S e rvice  S olu t ion s  8 0 TECH2 6 D1 5 0 0  
C ITC/ AV Prog ra m  Le ve l S e rvice s  8 0 TECH2 6 D1 0 4 4  

https://www.zantechit.com/nasa-sewp-vi
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Un s u re  wh e th e r a  re qu ire m e n t  is  in  s cope ? S e n d  a n  ove rvie w or b ill of m a te ria ls  t o  
h e lp@s e wp .n a s a .gov a n d  th e  S EWP Prog ra m  Ma n a g e m e n t  Office  will re vie w it .  

Fa ir  O p p o r t u n it y  
S EWP VI is  a  m u lt ip le -a wa rd  con t ra ct .  Pe r S e ct ion  A.1 .1 3  of th e  con t ra ct  (Fa ir  
Opportu n ity a n d  Re q u e s t s  for  Qu ote s ) ,  Za n te ch  is  p rovide d  fa ir  opportu n ity a t  th e  
in d ividu a l orde r le ve l a s  a pp rop ria te  u n d e r FAR 1 6 .5 0 5 (b ) ,  in clu d in g  th rou gh  th e  
S EWP RFQ too ls .  

No d ocu m e n ta t ion  of th e  orde r  s e le ct ion  n e e ds  to  be  s u bm it t e d  with  th e  orde r;  th e  
is s u in g  p rocu re m e n t  office  m a in ta in s  th a t  docu m e n ta t ion .  Za n te ch  will n ot  m a rke t ,  
qu ote ,  or  o th e rwis e  offe r  for  s a le  a n y IT s olu t ion  n o t  lis t e d  u n de r th is  con t ra ct  u n t il 
th a t  s o lu t ion  is  in clu de d  in  t h e  S EWP da ta ba s e  of re cord  a n d  a va ila b le  to  a ll 
Gove rn m e n t  e n d  u s e rs .  

P r o g r a m  Ma n a g e m e n t  
Th e  Prog ra m  Ma n a g e r a n d  De pu ty Prog ra m  Ma n a g e r a re  de d ica t e d  to  Za n te ch 's  
S EWP VI con t ra ct s  a n d  a re  th e  p rim a ry con ta ct s  fo r cu s tom e rs  a n d  th e  S EWP Prog ra m  
Ma n a ge m e n t  Office .  

Role  Na m e  Ph on e  Em a il 
Prog ra m  
Ma n a ge r  

Ch a n  Pa rk,  PMP 7 0 3 -8 8 8 -7 8 8 7  cpa rk@za n te ch it . com  

De pu ty 
Prog ra m  
Ma n a ge r  

Kim be rly Ba rke r,  PMP 5 7 1 -2 3 9 -2 1 8 3  kba rke r@za n te ch it . com  

Con ta ct  th e  Prog ra m  Ma n a ge r  o r De pu ty Prog ra m  Ma n a ge r d ire ct ly with  a n y qu e s t ion  
a bou t  Za n te ch 's  S EWP VI con t ra ct s .  

S e r v ic e s  a n d  S o lu t io n s  
As  a  S EWP VI Ca te gory B a n d  C Con t ra ct  Holde r,  Za n te ch  de live rs :  

•  Clo u d  S e r v ic e s :  En d- to-e n d  clou d  m ig ra t ion ,  op t im iza t ion ,  a n d  m a n a ge m e n t  
a cros s  AWS ,  Azu re ,  a n d  Goog le  Clou d ,  in clu d in g  In fra s t ru ctu re  a s  Code ,  h yb rid  
a n d  m u lt i- clou d  orch e s t ra t ion ,  a n d  Fe dRAMP-a lign e d  s e cu rity.  

•  Cy b e r s e c u r it y  a n d  I n fo r m a t io n  As s u r a n c e :  Con t in u ou s  m on itorin g ,  
vu ln e ra b ility m a n a ge m e n t ,  ide n t ity a n d  a cce s s  m a n a ge m e n t ,  a n d  ATO s u pport  
a lign e d  to  NIS T a n d  FIS MA s ta n da rds .  

•  Ap p lic a t io n  S e r v ic e s :  Ag ile  a n d  De vS e cOp s  a p p lica t ion  de ve lop m e n t ,  ERP 
im p le m e n ta t ion  a n d  s u s ta in m e n t ,  s ys te m s  in te g ra t ion ,  a n d  d a ta  a n a lyt ics .  

•  Dig it a l a n d  Em e r g in g  Te c h n o lo g y  S o lu t io n s :  AI/ ML im p le m e n ta t ion ,  
robot ic p roce s s  a u tom a t ion ,  a n d  bu s in e s s  in te llige n ce  th a t  tu rn s  a ge n cy d a ta  
in to  d e cis ion - re a d y in s igh t .  

•  S y s t e m s  En g in e e r in g ,  Te c h n ic a l As s is t a n c e ,  a n d  P r o g r a m  
Ma n a g e m e n t :  Mis s ion - focu s e d  t e ch n ica l a dvis ory,  e n g in e e rin g ,  a n d  p rog ra m  
m a n a ge m e n t  s u pport  fo r  com p le x fe de ra l p rog ra m s .  
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Th e  Za n te ch  Adva n ta ge  
•  More  th a n  1 5  ye a rs  o f fe de ra l IT e xpe rie n ce  a n d  m ore  th a n  1 5 0  p rim e  con t ra ct s  

s u pport in g  DoD,  DHS ,  th e  De pa rtm e n t  of S ta te ,  NAS A,  a n d  o th e r  fe de ra l 
a ge n cie s  

•  CMMC Le ve l 2  ce rt ifie d  th rou gh  a n  in de pe n de n t  C3 PAO a s s e s s m e n t  
•  CMMI- DEV Le ve l 3  a n d  IS O 9 0 0 1 ,  2 0 0 0 0 - 1 ,  2 7 0 0 1 ,  a n d  1 4 0 0 1  ce r t ifie d  
•  Exce p t ion a l CPARS  ra t in gs  on  com pa ra b le  fe de ra l IT con t ra ct s  
•  S ca la b le  t e a m s  bu ilt  to  h a n d le  s u rge  de m a n d  a n d  e volvin g  m is s ion  

re qu ire m e n ts  

Ho w  t o  Re q u e s t  a  Q u o t e  a n d  P la c e  a n  O r d e r  
Th e  S EWP Qu ote  Re qu e s t  Tool (QRT)  is  t h e  re com m e n de d  wa y to  re q u e s t  a  qu ote  
from  Za n te ch  for  h a rdwa re ,  s oftwa re ,  or  s e rvice s .  S u b m it t in g  th rou g h  th e  QRT 
docu m e n ts  fa ir  opportu n ity a u tom a t ica lly a n d  rou te s  you r  re qu ire m e n t  to  e ve ry 
e lig ib le  Con t ra ct  Hold e r in  th e  ca te gory.  

1 .  S u bm it  you r Re qu e s t  for  Qu ote  (RFQ) ,  Re qu e s t  for  In form a t ion  ( RFI) ,  o r  
Ma rke t  Re s e a rch  Re q u e s t  th rou gh  th e  S EWP QRT on  th e  S EWP we b s it e .  

2 .  Za n te ch  re s pon d s  th rou gh  th e  S EWP Con t ra ct  Hold e r s ys te m  with  a  qu ote  a n d  
a  m a tch in g  CLIN ve rifica t ion  file .  S t a n d a rd  qu ote s  a re  re tu rn e d  with in  5  
bu s in e s s  d a ys ;  e xpe d ite d  tu rn a rou n d  is  a va ila b le  for t im e - s e n s it ive  re qu e s t s .  

3 .  Afte r s e le ct in g  a  qu ote ,  s e n d  you r orde r to  th e  S EWP Prog ra m  Ma n a ge m e n t  
Office  a t  s e wporde rs @s e wp .n a s a .gov,  n o t  d ire ct ly t o  Za n te ch .  

4 .  S EWP ve rifie s  th e  ord e r a n d  a s s ign s  a  S EWP Con t ro l Nu m be r (S CN) .  Za n te ch  
be g in s  fu lfillm e n t  on ce  th e  S CN is  is s u e d .  

5 .  Za n te ch  p rovide s  s t a tu s  u pd a te s  th rou gh  d e live ry a n d  con firm s  com ple t ion .  

Qu e s t ion s  be fore  or d u rin g  a n  RFQ a re  we lcom e :  

Role  Na m e  a n d  Tit le  Ph on e  Em a il 
S a le s  Poin t  of 
Con ta ct  

Ch a n  Pa rk,  Exe cu t ive  Vice  
Pre s ide n t  

7 0 3 -8 8 8 -
7 8 8 7  

BD@za n te ch it . co
m  

W a r r a n t y ,  Te c h n ic a l S u p p o r t ,  a n d  S o ft w a r e  S u p p o r t  
Za n te ch  s t a n ds  be h in d  e ve ry de live ra b le  u n de r th is  con t ra ct ,  with  a  n a m e d  s u ppor t  
con ta ct  a n d  de fin e d  com m itm e n ts  for  e a ch  s ta ge  a ft e r  a wa rd .  

Are a  Policy 
In s ta lla t ion  a n d  on b oa rd in g  A t ra n s it ion  le a d  is  a s s ign e d  to  e ve ry n e w ta s k 

orde r.  Za n te ch  h old s  a  kickoff with in  5  b u s in e s s  
da ys  of a wa rd  to  con firm  a cce s s ,  s t a ffin g ,  a n d  
de live ry m ile s ton e s .  

Ba s ic wa rra n ty Za n te ch  corre ct s ,  a t  n o  a dd it ion a l cos t ,  a n y 
de live ra b le  or s e rvice  th a t  d oe s  n ot  con form  to  th e  
orde r  re qu ire m e n t s ,  wh e n  re p orte d  with in  3 0  da ys  
of d e live ry or d is cove ry.  
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Exte n de d  wa rra n ty S u s ta in m e n t  a n d  m a n a ge d - s e rvice  s u pp ort  
be yon d  th e  ba s e  pe riod  of pe rform a n ce  is  a va ila b le  
a n d  s cop e d  a t  th e  t a s k orde r le ve l.  

Te ch n ica l s u pport  Ava ila b le  Mon da y to  Frida y,  8 : 0 0  AM to  6 : 0 0  PM 
ET,  with  a ft e r-h ou rs  s u p p ort  a va ila b le  by 
a rra n ge m e n t .  

S oftwa re  s u pport  For s oftwa re  de live re d  u n de r  a  t a s k orde r,  Za n te ch  
coord in a te s  with  th e  OEM or lice n s or on  pa tch e s  
a n d  u pda te s ,  t ra cks  re n e wa l d a t e s ,  a n d  n ot ifie s  th e  
cu s tom e r in  a d va n ce  of re n e wa l or  e n d -of- s u pport  
m ile s ton e s .  

P o s t - d e liv e r y  s u p p o r t  c o n t a c t :  Zia  Is la m ,  Fou n de r a n d  COO |  7 0 3 -6 2 7 -9 0 0 2  |  
zis la m @za n te ch it . com  

O r d e r  S u p p o r t  a n d  Tr o u b le s h o o t in g  
Mos t  orde r  is s u e s ,  s u ch  a s  de live ry t im in g ,  s cop e  cla rifica t ion s ,  o r  in voicin g  qu e s t ion s ,  
a re  re s o lve d  with in  2  bu s in e s s  da ys  b y th e  Za n te ch  S EWP p rog ra m  te a m .  

1 .  Con ta ct  th e  Za n te ch  Prog ra m  Ma n a ge r o r De pu ty Prog ra m  Ma n a ge r lis t e d  
u n de r Prog ra m  Ma n a ge m e n t .  

2 .  If th e  is s u e  is  n ot  re s olve d  with in  2  bu s in e s s  da ys ,  e s ca la te  t o  th e  cu s tom e r 
s e rvice  con ta ct  be low.  

3 .  For u n re s olve d  con t ra ctu a l or  p rog ra m m a t ic con ce rn s ,  con ta ct  th e  S EWP 
Prog ra m  Ma n a ge m e n t  Office  ( s e e  How to  Con ta ct  S EWP) .  

Role  Na m e  a n d  Tit le  Ph on e  Em a il 
Cu s tom e r S e rvice  a n d  
Orde r  Es ca la t ion  

Zia  Is la m ,  Fou n de r  
a n d  COO 

7 0 3 -6 2 7 -
9 0 0 2  

zis la m @za n te ch it . c
om  

Ho w  t o  Co n t a c t  S EW P  
Th e  S EWP Prog ra m  Ma n a ge m e n t  Office  is  a va ila b le  Mon da y to  Frida y,  7 : 3 0  AM to 
6 : 0 0  PM ET.  

Con ta ct  De ta il 
Ge n e ra l h e lp  h e lp@s e wp .n a s a .gov 
Orde rs  s e wporde rs @s e wp .n a s a .gov 
Cu s tom e r He lp  De s k (3 0 1 )  2 8 6 - 1 4 7 8  
S EWP VI we bs it e  www.s e wp .n a s a .gov/ s e wpvi 

Do c u m e n t  Co n t r o l 
Th is  gu id e  is  a va ila b le  for  down loa d  on  Za n te ch 's  S EWP VI we b  pa g e  a n d  is  u pda te d  
with in  1 0  bu s in e s s  d a ys  of a n y con t ra ct  m od ifica t ion .  

Re vis ion  Da te  De s crip t ion  of Ch a n g e  Con t ra ct  Mod  
1 .0  Nove m be r 2 0 2 6  In it ia l is s u e  Non e  

 
 

https://www.sewp.nasa.gov/sewpvi/
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